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N0 
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n 
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of 
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s 
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rabilit

y 
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290 

Jail 
Ashram 
Road 

(Toward
s Lal 

Bahadur 
Chowm
uhani) 

Rhs Dipak Saha M 45 Gene
ral 8th Shop 

Paint 
Hardw

ars 
Nil 13000 Nil 3 Nil 

 

291 

Jail 
Ashram 
Road 

(Toward
s Lal 

Bahadur 
Chowm
uhani) 

RHS Closed - - - - Shop - - - - - - 

 

292 

Jail 
Ashram 
Road 

(Toward
s Lal 

Bahadur 
Chowm
uhani) 

RHS DulalBardhan M 53 OBC 8th Shop Grocc
ery NIL 9000 Nil 3 NIL 
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Sr. 
N0 

Area & 
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n 
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Sex 
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of 
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yee
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of 
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s 
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rabilit

y 

Photographs 

293 

Jail 
Ashram 
Road 

(Toward
s Lal 

Bahadur 
Chowm
uhani) 

Rhs Narayan 
Majumder  M 44 Sc 8th Shop Grocc

ery Nil 10000 Nil 2 Nil 

 

294 

Jail 
Ashram 
Road 

(Toward
s Lal 

Bahadur 
Chowm
uhani) 

Rhs Dipak Saha M 67 Gen 12th Shop Gross
ary Nil 12000 Nil 2 Nil 

 

295 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

indrajitSaha M 43 Gene
ral 9th Tempo

rary 
Meat 
Shop Nil 9000 Nil 2 Nil 
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296 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

Sita Saha& 
Chandan 

Saha 
M 48 Gene

ral 8th Tempo
rary 

Ready
made 
Dress 

Nil 8000 Nil 4 Nil 

 

297 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 

Right 
Hand 
Side 

Bimal Sarkar M 53 Gene
ral 5th Cart  Tea 

Stall Nil 8000 Nil 3 Nil 

 

298 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

Samir Saha M 46 Gene
ral 5th Tempo

rary 

Ready
made 
Dress 

Nil 6000 Nil 4 Nil 
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299 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

Amal Deb 
 M 45 Gene

ral 5th Tempo
rary 

Tea 
Stall Nil 8000 Nil 3 Nil 

 

300 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

ShivamSutrad
har 

 
M 42 Gene

ral 8th Tempo
rary 

Tea&
Cigare

tte 
Nil 9000 Nil 2 Nil 

 

301 

Barjala 
Bridge 
(Durga 
Chowm
uhani to 
Barjala 
Bridge) 

Right 
Hand 
Side 

Shankar Dey 
 M 38 Gene

ral - Tempo
rary 

Mutto
n Nil 12000 Nil 4 Nil 

 

_.____ i;,;_-i
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Sr. 
N0 
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Locatio

n 

RHS/
LHS 
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et Vendor 
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302 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Sujit Saha39 M 37 Gene
ral 8th Tempo

rary 

Ready
made 
Dress 

Nil 11000 Nil 4 Nil 

 

303 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Ratan Rishi 
Das40 M 58 Gene

ral 9th Tempo
ray 

Ready
made 
Dress 

Nil 11000 Nil 3 Nil 

 

304 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Ranjit Das M 58 Gene
ral 5th Tempo

rary 

Tiffin 
&Snac

ka 
Nil 10000 Nil 4 Nil 

 

 
39 Refused to take AP’s photograph. 
40 Refused to take AP’s photograph. 
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Sr. 
N0 

Area & 
Locatio

n 

RHS/
LHS 

Name of 
Hawkers/stre

et Vendor 
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of 
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y 
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305 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Santu Sarkar M 35 Gene
ral 7th Tempo

rary 
Mutto

n Nil 10000 Nil 3 Nil 

 

306 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Naru Paul M 58 Gene
ral 8th Tempo

rary 

Veget
able 

Seller 
Nil 9000 Nil 3 Nil 

 

307 

Barjala 
Bridge 

(towards 
Pancha

bati)  

Left 
Hand 
Side 

Basanti Das F 59 Gene
ral 4th Tempo

rary 

Veget
able 

Seller 
Nil 9000 Nil 3 

Fema
le 

head
ed 

 

Note:  As informed by PMU, photographs and surveys of two shops could not be undertaken due to the Covid-19, as the team was not allowed to go to the field. 
This will be updated in the  updated resettlement plan.
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Appendix 4: Photographs of Temples (Community Property Resources) 
Sr. 
No. Road Chainage Temple Landmark GPS Location Photographs 

1 Abhoynagar to 
V2 Market LHS Kali Mandir 

 

Old motor 
stand 

 

23.831043, 
91.286507 

 

2 Abhoynagar to 
V2 Market RHS Kali Mandir MBB club 

23.827583, 
91.285774 

 

3 Abhoynagar to 
V2 Market RHS Shani Mandir 

 

Opposite to 
Red Chilli 
fast food 

resto 

23.826202, 
91.285568 

 

__\__
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Sr. 
No. Road Chainage Temple Landmark GPS Location Photographs 

4 IT Hub Road RHS Shiv Mandir  23.838150,91.293381 

 

5 Barjala Road LHS Panchwati 
Kali mandir 

End of 
Barjala road 
connect to 

Airport Road 
 

23.873402, 
91.272118 

 

6 Barjala Road RHS KaaliMandir - 
23.870073, 
91.273689 
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Sr. 
No. Road Chainage Temple Landmark GPS Location Photographs 

7 Barjala Road RHS Shiv Mandir - 23.869247,91.274727 

 

8 Barjala Road RHS Shani Mandir 

 
Near 

Ultimate car 
care 

 

23.864040, 
91.276131 

 

9 Barjala Road RHS Shani Mandir 

Opposite to 
Aarti Paan 

vandar 
 

23.861235, 
91.275635 
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Sr. 
No. Road Chainage Temple Landmark GPS Location Photographs 

10 Barjala Road RHS Shiv Mandir - 23.853233,91.270859 

 

11 Barjala Road RHS Shani Madir 

Near Jai 
Santoshi 

Tiles 
 

23.850586,91.268913 

 

12 Barjala Road RHS Kali mandir 
Near Maa  
jewellers 

 

23.848274,91.270851 
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Sr. 
No. Road Chainage Temple Landmark GPS Location Photographs 

13 
Jail Ashram 

Road  
 

RHS Shani Mandir 
Near Lal 
Bahadur 

Club 

 

 

 

 

 

 

 

 

 

 

 

 

 

1‘
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Appendix 5:  The Tripura Unauthorized Religious Structures Construction Survey and its 
Regularization, Relocation and Removal Rules 2013 

 

  

No. 254 Registered Na. N. E. 930.
,.n_

._§_.. -u_ -f.

TRIPURA GAZETTE
Published by Authority

EXTRAORDINARY ISSUE

ic-

Agartala, nmmy. cmuw 10,- 201: A. 0., Asvlrlé 1a,__r§ss s. E.
FAR"|'-l- Drdqra and Hnflflcniinna h]'fl1aGn'i'Brnma‘r\tdfTfipUl'3.

The Hlgh Court. Government Treasury etc.

Govnmmqnt of Trlpurl
Revenue Oopammnl _

~u.F.a(4,=-REV/zanarfl-3; Damn‘. Acarmm, rm 3"’ October, 2013.
" llflliliilflflatl

In view I;Il' order passed by the Hcrfblc Sup:-um; Court in S.l._P.(cj Na. 8.519 at
3906 1' Umbn of lndia v/E: Slai‘£' of Gujarat and -D\'?l'9-P8} , and In exercise of the
paws-rn ccnlhrra-d by tho Article 1'68 or ma Constitution or India; ma Gauvamqr cr
Tfipurl HBTBUJI‘ makes the fnllowmg Rules for rarrrova!/mlccarlon and migurafizatian
of the unaufhcnzed rarrglcus structures acvrslructod an public placac ln the cra1‘a:-

1- Short Iltlu, extent and cnmmoncnmam? :- (1) Tnaaa Rules may be call-ad
‘Tn: Tl-ipura unm.-rnanzeu mllglaua s.rruclurB5 cnnalmcflun survey and its
ragulanzarrcn, rclccaflon and rumcnral Rules, 2013. "

(2) llsahall errand lo Hm n_-hole cfrl-la Stats cf Trip-um. ffshallcoma lnro lbrcc
wllh Fmmadlana affect. -

2- Dflflnllfons -'- in lhasa Rules, unlasa Ina ccmlmcl -alhnrwlsn raqur'raa.'-

(8) 'Fr'xQd' data" means the date of cornmuncemqnr cf {hi-5; Rams;

(bl "Unauthorized rallqlcus slmclum-s‘ moan mane ralflglaua alructurua suc-‘l_r
as temple. church, mosque. Gumcwara, Bcdhaihar, Mazar etc.
cnnslmclsd on plJbllC plane's;

(cl ‘Public placu" mam public park. road, lane, Government land and any
bullding or land which la DC!-f a pnvara prupqrty

3. Survey cf Inc rwllglaus strucmraa ccnaflwctad an pub-llc plants :- (1) In
fuhnu, no annfllfltéllbn cn dfly pl.l‘£n|'ld' p-lace llrr H11: name of rufl'g'n'uua
lflvslllufinns sh-Ill bi made or allowed to be made.

(2) The unaulhnrfzsd alnrchrras of rallgiaus lnslitutlbns m-may cflnsfruclad
shall aeparamly bu lalrun into cons.h:\‘cratlcn on case-to-case basic far their
mmoval. For ml: purpose. by ruvllunng all rho rullglous places caplrlraly on
gmrmd of the pravlo-us survey of the religious structures already cansrnrctad
and afler H10-Ba having been ldanlffiacl. a -committee shall ba ccrrafirutad at
U1-9 dllslrrcr la-val fur further apprupn'ala action. The Chalrrrran of the
Commflfaa wlll be the District Maglsrrura 8' Collncfolf Thu Suponhrandant 0!
Fallon, rm CEO, AMC (ln raspact cl’ Agarrlla), the Exacullvl Engineer.
FWD, cancarnad Sub-dlwlilarral Maglsnwfa , Executive Ofhber _.Nag\ar
Panchayal‘ and lhe DFO ccncenmad will be lha Members and Sub-Divisional
Maglalrata wlll ba tha Mambar-Sac-mlary.
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Trlpura GH?f!11E'. Extraordinary Issue. October ID. 2013 A. D.

(3) The DM ti Clollector shell himself .t' herself he competent for the
romoval of such unauthorizod structures on ground of tho recommendations
made, alter separately ravlonrlng such unauthorized structures conarhucled
on public plscas on case-to-once oasis, by the committee regarding
romovalll-alocatlorvlrogularlzslion of such structures.

Rlgullrtritlon of unauthorised rllfitious stnrctut-as :- Such religious
institutions constructed on public places, which ara much older structures
than 30 years from the above caltl fixed dole shell be regularized."

Provided that no case relating to their ncmolral is panding in any court
and no lfllfirrupllflfl tn the malnlononce oi easy traltlc should be causecl due
to lhalr regularization. Tho proposal for mgularization shall have lo be sent
to tho Flovonuo Department with relevant details by the UM 8. Collector

Rsntovallfialocatlon of the unouthorlzad religious s1'l"u'oturos:- fl) Alter
the religious structures constructed on the public plaoos having been
ldflflllflfld, and Oil thfl DESIIE 0|‘ li1'E D'l-BC-‘l.l-5'-$l'Ol't Bflfl CONSENT With‘ MB fUl'Blt‘1'Cl5l
co-oparation of tho local communities there shall he made en attempt for
tholr removalfrelocatron to other places or to find out o solution regarding
those structures peacefully or in any other manner clllto whatsoever.

(2) ln case no final solution comes out by way -ol consent, actions shall be
taken on case-to-coca basis in each and ovary such cases, by following the
procedures proscribed tn the Trlpura Land Revenue and Land Ftolomis Act.
1960 andlor The Trlpura Municipal Act, 1994 and/‘or The Trlpura Public
Prcrnisaa {Eviction of Unauthorized Occupants) Aol, 1983 and olhor rolovanl
lows. ltany. '

{3} Tho actions shall ha lalron as early as possible under tho Tnpura Land
Revenue 'ancl Land Reforms Act. 19150 ono!-tor The Trlpura Municipal Act.
1994 errcllor The Trlpure Public Promises {Eviction ol Unoutllonled
Occupants) Act. 1983 lbr removal of such structures cl tho religious
lnofifutions which are on public places lbr the period lass than thirty years. ln
case the possihlllly of the law and ordar prop-lam arises seriously duo to
prevailing tension in society durlng such cottons nolng tel-run tor removal of
the unauthonzocl structures, such cases may on llorwardud by the UM 5
Collector concerned to the Govemmont for decision and with the approval of
the Govcrnrnent an appropriate action may he taken. in case no declclon is
tel-ten on pan‘ ol the Government for lmmucllata romuval of any unauthorized
structure, tharo shall ho mode on attempt to ractuco those structures to that
extant that there may not co any mtarruption m the easy and safe trafic
system lbrcornmon public.
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Appendix 6: Details of Community Consultations 
Date & 

Location 
No. of 

Participants 
Topics Discussed & issues raised by the 

participants Issues Addressed Photographs 

07/05/2019 

Shop/hous
e owners, 
pedestrian
s Barjala 
Road 
 

3 Males and 
1 Female. 
Total 4 

The participants were made aware about the 
potential benefits of Agartala Roads Project 
under Smart City Plan and also the temporary 
inconvenience that they might face due to the 
commissioning of the project. Their 
cooperation was also sought during the 
implementation phase.  
The following issues and concerns of the local 
people  were recorded during consultation : 

• People should be informed well in advance. 

• Implementation for road work should be fast 
paced. 

• Wastewater disposal is a key issue in the 
area as the area is undulating and there are 
high and low areas. Wastewater released 
from residences situated at higher level 
flows into the premises of people in lower 
areas. There are frequent fights and 
conflicts over the issue between the people. 

• The overhead wires break during the 
monsoon, creating difficulties for the people.  

• People residing in the area want smart 
roads to be implemented in Barjala as it 
would resolve all their current issues with, 
up gradation of roads and implementation of 
sewerage system and underground utilities.  

• Agartala Smart City 
Roads project will solve their 
problem as drainage work is also 
proposed along roads work.  
 
• After completion of the 
construction work the issues 
related to proper drainage 
service of the area will resolved 
permanently. 
 
• Under utility shifting 
component of the project 
underground electrical cables 
will be laid.  
 
• Advance notice will be 
served to the local people before 
commencement of the Project 
Work. 
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Date & 
Location 

No. of 
Participants 

Topics Discussed & issues raised by the 
participants 

Issues Addressed Photographs 

09/05/2019 
Shakuntal

a road.   
12 Males 

The Participants were informed about the 
upcoming Agartala Smart City Roads Project 
and its benefits. They were also consulted 
about the temporary inconvenience that they 
might face due to the commissioning of the 
project. Their cooperation was also sought 
during the implementation phase.  
Their concerns were also noted and 
addressed to their satisfaction- 

• The road is very congested. There are 
issues related to flooding during the 
monsoon. Storm water drain has been 
constructed which is not covered uniformly.  

 

• The project is very much required as 
Agartala is one of the rapidly expanding 
cities is north India. 

 

• A Shani Temple has been constructed by 
the shop keepers/businessmen association. 
They have said that they will relocated the 
same so the work on smart roads will not be 
hampered in any way. 

• After completion of the 
construction work the issues 
related to proper drainage 
service of the area will resolved 
permanently. 

• Adequate safety 
measures and access to shops 
will be taken care of for the 
owners and as well as for the 
buyers and passersby. 

• Quick removal & proper 
disposal of excavated materials 
during project work will be 
ensured. 

• Prior notice to the local 
bodies will be provided before 
commencing the project work. 
 
• Reduction in noise & 
pollution during working hours 
will be strictly maintained.  
 
• The road will be widen so 
that enough place could be 
available for the local traders to 
load / unload their goods without 
disturbing the natural traffic flow. 
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Date & 
Location 

No. of 
Participants 

Topics Discussed & issues raised by the 
participants 

Issues Addressed Photographs 

02.08.2019 

 

 

 

Ronaldsay 
Road 

 

8 Male 
Vendors 

The key objectives, primary outcomes and 
project benefits of Agartala Smart City Roads 
Project were explained to the street vendors   
Their cooperation was also sought during the 
implementation phase.  
Their concerns were noted and addressed to 
their satisfaction- 
• Ronald Say road is one of the busiest 
and crowded place of Agartala, hence, Strong 
traffic management system will be required to 
avoid any unprecedented incidents during 
working hours. 
• Adequate safety measures should be 
taken for passers by 
 
• How the common people will reach to 
the project authority for seeking any help to 
resolve any issue.  
 
• Timely completion of the project work 
 

 

 

• The proposed project 
design is guided by the views and 
concerns of the common public. 
Public Safety and amenities are 
the core focus area of the project. 
• With the proper 

implementation of the 
Environmental Management Plan 
& Safeguard Policy, the sufferings 
of local people will be diminished 
to a large extent during project 
implementation phase. 
• Effective Traffic 

Management through partial 
closure of the route, traffic 
diversion during the project work 
will be done during construction 
phase. 
• Any grievances related to 

project work will be addressed 
through Common GRM system of 
the project. Any person, 
irrespective of class, creed or 
occupation will have the access to 
the said GRM to lodge complaint.    
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Date & 
Location 

No. of 
Participant

s 

Topics Discussed & issues raised by 
the participants  Issues Addressed Photographs 

02.08.2019 
 
 
 

KhudiramB
asu School, 
Opp. to Old 

jail, Jail- 
Ashram Rd. 

Female 2 
 

Male 2 
 

Total 4 

A consultation was held at KhudiramBasu 
School located. The meeting was held 
with the Principle of the Institution and 
three other teachers of the school. The 
purpose of such consultation was also 
explained to them. Their views and 
concerns were noted and addressed to 
their satisfaction- 
• The school starts in the morning 
at 8:00 am and ends at 1:40pm. The 
school has classes from nursery section 
to eighth level. The total strength of the 
student is 700.The students use auto 
rickshaws, vans, private vehicles and 
bicycles to reach to school. 

• during construction phase noise 
pollution and increase of dust level in the 
air can cause disturbance to the students 
during teaching hours. 

• Adequate safety measures for 
the parents, children and teachers need 
to be assured 

• Summer vacation would the best 
time to conduct the construction work 

The project will ensure all safety 
measures during construction by 
adhering all safety norms as per ADB 
guideline  
 
The school has two entry points on 

either sides of the school, so the 
project work can be initiated from any 
one side so that access to the school 
does not get hampered.  

 
 

 

_
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w
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Sr. 
No
. 

Date Stakeholder 
Group and 
number of 

Participants 

Discussion: Main Issues and 
Concerns 

Photographs 

1 15/11/2018 

Shop owners, 
Tenants and 
Shop keepers 
Akhaura Road 

2 Males and 1 
Female. Total 3 

• People should be informed well 
in advance Implementation for 
road work should be fast 
paced. 

• Parking and traffic congestion 
should be addressed during 
and post construction. 

• Road Up-gradation will be 
good for their business. 

 

 

 
2 

15/11/2018 

Autorickshaw 
drivers in Auto 
Stand, Akhaura 

Males 11. Total 
11 

• Earnings are Rs. 500 per day. 
• Most of the drivers do a round 

trip charging Rs. 10/person. 
• Auto stand should be 

formalised as it has been 
functioning from the location 
since 1972. 

 

3 

15/11/2018 

Tea stall 
Vendor Mrs. 
Rita Dey 

One female. 
Total one 
female 

• Selling tea at the junction of the 
Radhamohan Thakur, Sarani 
Jagannath Bari Road which 
connects to Akhaura road. 

• She has been removed from 
the spot by AMC in the past. 

• Earnings per day is Rs. 700 to 
800.  

,7»
EH“/'Pr



Appendix 6 207 
 

Sr. 
No
. 

Date Stakeholder 
Group and 
number of 

Participants 

Discussion: Main Issues and 
Concerns 

Photographs 

4 15/11/2018 

Hawkers at 
HarigangaBasa
k Road 

4 Males. Total 
4. 

• A union or association 
represents the 
hawkers/vendors. They do not 
have to take a membership. 

• There are about 200 odd 
vendors and hawkers. 

• Sales are seasonal. On an 
average the hawkers/ vendors 
earn between Rs, 3000 to Rs. 
300 per day depending on the 
goods and season. 

• They are positive about the 
development. 

• They have also agreed to shift 
their businesses during 
construction period. 

• They had earlier closed their 
businesses for road 
construction for a period of 7 
days. 

 

 

 

5 26/11/2017 

Officials from various 
departments such as 
AMC, PWD (R&B), 
Storm Water Drain 
SWD Department, 
Urban Development, 
Traffic Police, Tripura 
Urban Transport 
Company Ltd. 
TUTCL, Tripura State 
Electricity Corporation 
Ltd. Sub Divisional 
Magistrate. 

11 Males- 2 Females. 
Total 13 

• Ownership of existing roads 
• Permissions for shifting utilities 
• Right of way section from Lichubagan to Airport for site 

demarcation and confirmation 
• Traffic survey data/Report, Diversion plans and implemented and 

planned for future. 
• Major Junction’s implementation scheme. 
• Existing Parking Zones. 
•  Discharge from Nallas 
• Condition of cross drainage works 
• Network of existing storm water drains and details on each road. 
• Sensitive areas for accidents, dark spots within city limits and 

remedial measures 
• Location of existing bus stops, relocation and improvement. 

Address Environmental and social concerns in the DPR.  
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Copy of Scanned Signature Sheet of Community Consultation 
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Appendix 7: Sample Grievance Redressal Form 
 

(To be available in Hindi, English or local language, if any) 
 

The ASCL welcomes complaints, suggestions, queries and comments regarding project 
implementation. We encourage persons with grievance to provide their name and contact 
information to enable us to get in touch with you for clarification and feedback. 
 
Should you choose to include your personal details but want that information to remain 
confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. Thank you. 
 

Date  Place of registration 

Contact Information/Personal Details 
Name  Gender  Male 

 Female 
Age  

Home Address  
Village / Town  
District  
Phone no.  
E-mail  
Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and 
how) of your grievance below: 
If included as attachment/note/letter, please tick here:  
 
How do you want us to reach you for feedback or update on your comment/grievance? 
 

 
FOR OFFICIAL USE ONLY 

Registered by: (Name of official registering grievance) 

If – then mode:  
 Note/Letter 
 E-mail 
 Verbal/Telephonic 
Reviewed by: (Names/Positions of Official(s) reviewing grievance) 
 
Action Taken: 
 

Whether Action Taken Disclosed:  
 Yes 
 No 
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Means of Disclosure:  

 

 
GRIVENCES RECORD AND ACTION TAKEN 

Sr. 
No. 

Date Name and Contact 
No. of Complainer 

Type of 
Complain 

Place Status of 
Redress 

Remarks 
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Appendix 8: Sample Monitoring Template 
 

A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and 
submitted to ADB by the borrower. It will include: (1) the list of affected persons, with 
compensation, if any due to each and details of compensation paid with signed receipts annexed 
to the report, socio-economic status and satisfaction levels of affected persons with the 
Resettlement Plan implementation process, compensation and mitigation measures; (2) the list 
of vulnerable affected persons and additional compensation / special protection measures 
planned/implemented for them (e.g. assistance to obtain project construction related jobs); socio-
economic status and satisfaction levels of affected persons with the Resettlement Plan 
implementation process, compensation and mitigation measures; (3) list of roads for closure 
and actions planned / taken to minimize disturbance; (4) details of consultations held with 
affected persons (with number of participants by gender, issues raised, conclusion / agreement 
reached, actions required/taken; (5) details of grievances registered, redressed, outstanding 
complaints, minutes of GRM meetings held; (6) details of information disclosure and 
awareness generation activities, levels of awareness among target population and behavior 
change, if any; and (7) any other relevant information showing Resettlement Plan 
implementation progress. The following checklist may be used for overall monitoring of 
Resettlement Plan implementation. 
 

S. 
N. Resettlement Plan Activities Completed 

Y/N Remarks 
A. Pre-Construction Activities and Resettlement Plan Activities 

1 Approval of final Resettlement Plan by ADB prior to contract award   

2 Disclosure of final Resettlement Plan on ADB and EA websites   

3 Circulation of summary Resettlement Plan in local languages to all 
stakeholders 

  

A. Resettlement Plan Implementation 
1 Grievance Redress Mechanism established at different levels   

2 Entitlements and grievance redress procedure disclosed   

3 Finalization of list of affected persons, vulnerable affected persons and 
compensation due 

  

4 Finalization of list of roads for full or partial closure; mitigation 
measures proposed and implemented (with photographic 
documentation) 

  

5 Affected persons received entitlements as per Entitlement Matrix in 
resettlement plan 

  

6 Payment of compensation, allowances and assistance (No. of affected 
persons) 
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S. 
N. Resettlement Plan Activities Completed 

Y/N Remarks 
7 Additional assistance (project-related construction jobs, if willing and 

able) for vulnerable households given (No. of vulnerable affected 
persons assisted) 

  

8 Grievances  

No. of grievances registered 

No. of grievances redressed 

Outstanding complaints 

Disclosure of grievance redress statistics 

  

9 Consultation, participation and disclosure as per Plan   

C. Monitoring  

10 Survey on satisfaction levels of affected persons with Resettlement 
Plan implementation completed 

  

D. Labor   

11 Implementation of all statutory provisions on labor like health, safety, 
welfare, sanitation, and working conditions by Contractors. Ensuring no 
child labour used 

  

12 Equal pay for equal work for men and women   

NOTE: Where applicable, the information provided in the table should be supported by detailed explanatory report, 
receipts and other details. 
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Appendix 9: Typical Cross Sections of Project Roads 
 
 

 Typical Section Concept I- Hariganga Basak Road 
 
 

 

Source: Design Team, PMC, ASCL 
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Typical Section Concept II- Akhaura Road Orient Chowmuhani to Jackson Gate 
 

 

Source: Design Team, PMC, ASCL 
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Typical Section- Concept III-VIP Road 

 

 

Source: Design Team, PMC, ASCL 
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Typical Section- Concept IV- Akhura Road Fire Brigade Chowmuhani to Orient Chowmuhani 
 

 

Source: Design Team, PMC, ASCL 
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Appendix 10: Google Earth Images of all roads under Agartala Roads Project 
 

Google Earth Image of VIP Road 

Source: Design Team, PMC, ASCL  
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 Google Earth Image of Hariganga Basak Road 

 

Source: Design Team, PMC, ASCL 
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Google Earth Image of Akhaura Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of Thakurpalli Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of Mantribari Road 

 

Source: Design Team, PMC, ASCL 

  



230 Appendix 10 
 

Google Earth Image of Sakuntala Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of G B Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of Barjala Road 

 

Source: Design Team, PMC, ASCL 
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 Google Earth Image of Lankamura Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of Ronaldsay Road 

 

Source: Design Team, PMC, ASCL  
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 Google Earth Image of Jail Ashram Road 

 

Source: Design Team, PMC, ASCL 
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Google Earth Image of Jail Road 

 

Source: Design Team, PMC, ASCL 
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Google Earth Image of B T Road 

 

Source: Design Team, PMC, ASCL  
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Google Earth Image of ITI Road 

 

Source: Design Team, PMC, ASCL 
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 Google Earth Image of Road surrounding IT Hub 

 

Source: Design Team, PMC, ASCL 
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Appendix 11: Outline of Social Safeguards Monitoring Report 
 

Following requirements of the ADB Safeguard Policy Statement (2009) and the Operations 
Manual section on safeguard policy (OM F1), borrowers/clients are required to establish and 
maintain procedures to monitor the status of implementation of safeguard plans and ensure 
progress is made toward the desired outcomes. For projects categorized as A or B in Involuntary 
Resettlement and/or Indigenous People, the Borrowers/clients are required to submit semiannual 
monitoring reports for ADB review. The level of detail and comprehensiveness of a monitoring 
report is commensurate with the complexity and significance of social safeguards impacts 
(involuntary resettlement and indigenous peoples) and with the current status of project 
implementation phase.  
 
This outline can be used for periodic monitoring report (semiannual) and Resettlement Plan/IPP 
completion report to start the civil works in the impacted areas. A safeguard monitoring report 
may include the following elements:  
 
A. Executive Summary 
 
This section provides a concise statement of project scope and impacts, key findings and 
recommended actions.  
 
B. Background of the Report and Project Description   

This section provides a general description of the project, including: 
• Background/context of the monitoring report which includes the information on the 

project, project components, safeguards categorizations and general scope of the 
social safeguards impacts.  

• Information on the implementation progress of the project activities, scope of 
monitoring report and requirements, reporting period, including frequency of 
submission and changes in project scope and adjusted safeguard measures, if 
applicable 

• Summary table of identified impacts and the mitigation actions.  
 
C. Scope of Impacts 

This section outlines the detail of 
• Scale and scopes of the project’s safeguards impacts,  
• Vulnerability status of the affected people/communities,  
• Entitlements matrix and other rehabilitation measures, as applicable, as described 

in the approved final Resettlement Plan(s) /IPP(s).  
 
D. Compensation and Rehabilitation 

This section describes the process and progress of the implementation of the safeguards plan 
and other required activities as determined in the plan. This includes:  

• Payment of the affected assets compensation, allowances, loss of incomes, etc. 
to the entitled persons;  
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• Provisions of other types of entitlement as described in the matrix and 
implementation of livelihood rehabilitation activities as determined in the plan.  

 
Quantitative as well as qualitative results of the monitoring parameters, as agreed in the plan, 
should be provided.  
 
E. Public Participation and Consultation 

 
This section describes public participation and consultations activities during the project 
implementation as agreed in the plan. This includes final consultations with affected persons 
during Resettlement Plan finalization after the completion of detail design; the numbers of 
activities conducted; issues raised during consultations and responses provided by the project 
team, implementing NGOs, project supervision consultants, contractors, etc.  
 
F. Grievance Redress Mechanism  

 
This section described the implementation of project GRM as design in the approved 
Resettlement Plan/IPP. This includes evaluations of its effectiveness, procedures, complaints 
receive, timeliness to resolve issues/ complaints and resources provided to solve the complaints. 
Special attentions should be given if there are complaints received from the affected people or 
communities.  
 
G. Institutional Arrangement 

 
This section describes the actual implementation, or any adjustment made to the institutional 
arrangement for managing the social safeguards issues in the projects. This includes the 
establishment of safeguards unit/ team and appointment of staff in the executing 
agency/implementing agency; implementation of the GRM and its committee; supervision and 
coordination between institutions involved in the management and monitoring of safeguards 
issues, the roles of NGO and women’s groups in the monitoring and implementation of the plan, 
if any.  
 
H. Monitoring Results – Findings 

 
This section describes the summary and key findings of the monitoring activities. The results are 
compared against previously established benchmarks and compliance status (e.g., adequacy of 
compensation rates and timeliness of payments, adequacy and timeliness of rehabilitation 
measures including serviced housing sites, house reconstruction, livelihood support measures, 
and training; budget for implementing EMP, Resettlement Plan, or IPP, or specific action plan, 
timeliness and adequacy of capacity building, etc.). It also compared against the objectives of 
safeguards or desired outcomes documented (e.g. involuntary resettlement impacts avoided or 
minimized; livelihood restored or enhanced; indigenous peoples’ identity, human right, livelihood 
systems and cultural uniqueness fully respected; indigenous peoples do not suffer adverse 
impacts, environmental impacts avoided or minimized, etc.). For FI projects this includes the 
effectiveness of the Environmental and Social Management System (ESMS) managed by the FI 
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and its participating institutions.41 If noncompliance or any major gaps identified, include the 
recommendation of corrective action plan.  
 
I. Compliance Status 

This section will summarize the compliance status of the project activities with the loan covenants, 
ADB SPS (2009) on SR 2 and the approved final Resettlement Plan(s). 
 
J. Follow up Actions, Recommendation and Disclosure 

This section describes recommendations and further actions or items to focus on for the remaining 
monitoring period. It also includes lesson learned for improvement for future safeguards 
monitoring activities. Disclosure dates of the monitoring report to the affected communities should 
also be included. A time-bound summary table for required actions should be included.  
 
Appendix 1 

(i) List of Affected Persons and Entitlements  
(ii) Summary of Resettlement Plan/IPP with entitlement matrix 
 

Appendix 2 

(i) Copies of affected persons’s certification of payment (signed by the affected 
persons) 

(ii) Summary of minutes of meetings during public consultations 
(iii) Summary of complaints received and solution status 

 

 
41 Specific for the FI projects, external agency may be required to conduct an audit of the project ESMS. 
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Appendix 12: Social Safeguards QPR checklist42 
 

Activity Yes / No Remarks 
(If Answer Is No) 

A. For project packages under bidding 
1. RPs/DDRs/IPPs cleared by ADB?    
2. RPs/DDRs/IPPs included in the bidding 

documents? 
  

3. RP includes cut-off-date?   
4. Are there changes in the scope of work of the 

cleared RPs/DDRs/IPPs? 
  

5. ID cards prepared for APs and distributed?   
6. Are specific actions identified in RP/IPP, if any, 

that are required of the contractor for impact 
avoidance or mitigation, incorporated in bid 
documents? 

  

7. BOQ line item includes any requirements 
specified in RP/DDR/IPP? 

  

8. RP/IPP disclosed in form and language 
understood by stakeholders and affected 
persons (APs)? 

  

9. Consultations with stakeholders and affected 
persons/IP held? 

  

10. Is the GRM in place and GRC constituted?   
For project packages with contracts awarded (no works yet) 

1. All NOCs/land transfers obtained?   
2. Agreement of sale/transfer and third party 

certificate obtained for negotiated 
settlement/voluntary donation? 

  

3. All compensation paid in full?   
4. Detailed measurement survey conducted jointly 

by contractor, project consultant and PMU/PIU? 
  

5. All community concerns and grievances related 
to specific sites mitigated through consultations 
or agreed actions? 

  

6. All common property resources (CPR, including 
small shrines, trees of worship etc.) identified 
and plan for continued access prepared? 

  

7. Each contractor designated social safeguards 
and grievance registration officer? 

  

8. For DBO packages, detailed design completed 
and updated RP/DDR/IPP submitted to ADB? 

  

9. For DBO packages, serial no. 1-7 accomplished?   
For project packages with contracts awarded and works on-going 

1. Contractors have appointed social safeguards 
and grievance registration officer per project 
package? 

  

2. Site-specific signages with date of start and end 
of construction and contact number for 

  

 
42 This checklist should provide the Project’s general compliance to social safeguards during the reporting period. The 

indicators are aligned with project loan agreement, PAM, RP and ADB’s project performance rating. The detailed 
social safeguards compliance status should be provided in the semi-annual social monitoring report. 
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grievances and safety instructions for general 
public posted onsite? 

3. Grievance registration register available at each 
work site? 

  

4. Site fencing/protection works etc. undertaken 
before start of physical construction work? 

  

5. Contractors provided PMU/PIU with a 
notification/incident report of any grievance or 
unanticipated impact within 24 hours?  

  

6. Reports of complaints/grievances reported 
monthly to PMU? 

  

7. Records of information disclosure/consultations 
submitted by PIUs to PMU monthly? 

  

8. Records of site inspection by PIU and PMC 
submitted to PMU monthly? 

  

9. Records of site inspection by PMC submitted to 
PMU monthly? 

  

 




